
QUALITY POLICY
 

 

OUR CUSTOMERS HAVE THE RIGHT TO EXPECT US TO:
•	 always offer the best solution based on the customer’s needs
•	 always deliver quality products with efficient service, at the right time and right place
•	 do things right from the start, every time
•	 ensure that our salespeople are knowledgeable and problem-solving
•	 strive for high accuracy in our documentation to customers
•	 provide reliable technical support when needed
•	 offer structure, order, simplicity, safety and security

Wapro commits itself to fulfil the requirements, both mandatory and appropriate, 
imposed on the products and on our activities, and to maintain and continuously 
improve the quality management system.

HOLDING BACK THE FLOOD




